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Personaldienstleistungen GmbH

persona part — our mission statement:

We are specialists in personnel services

We are an independent, owner-managed personnel service provider with excellent market and sector
knowledge. Our flexible, lean company structure enables us to adapt easily to changing markets and client
needs, so that our clients always benefit from the most up-to-date expertise. As dedicated service
providers, we offer optimum reliability and sustainability.

People are the key to our success

Our team is our greatest asset. We cultivate team spirit by valuing contributions from all members and
engaging in open dialogue on an equal footing. Of course, this does not only apply to our internal
colleagues but also includes all our external employees. Qur team culture is a key success factor when we
compete for clients, assignments and employees. It goes without saying that we treat everyone equally
with regard to ethnic origin, religion, age or disability.

Our aim is client satisfaction

We aim for close client relationships based on partnership. This also means not being satisfied with quick
solutions but striving for the best possible result in terms of our client requirements. Our commitment to
quality is underpinned by ambition and perseverance, and thus we provide significant added value for our
partners, from which we too ultimately benefit.

Binding commitment and sustainability

We maintain high rates of satisfaction and working relationships based on trust through strict adherence
both to legal regulations and to the special requirements of our clients. Constant evaluation of our
performance combined with continuing improvements in our processes results in significant added value
and ensures the continued existence of the company.

Entrepreneurial success is our essence

The economic success of our company not only ensures effectiveness for our clients but also forms a basis
for secure employment and income. This success is essentially defined by our own actions. We have what it
takes: a well-informed, well-qualified and motivated team coupled with empathy and entrepreneurial
experience is our long-term guarantee for success.
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